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CERTIFICATE

[his is to certify that this a study on TRAINING AND DEVELOPMENT
with reference to ASTIR IT SOLUTIONS PVT LTD, HYDERABAD has
been submitted by BAIG RAZIA BEGUM in partial fulfillment for the
award of Degree of MASTEROF BUSINESS ADMINISTRATION as
per the requirement of Acharya Nagarajuna University during the academic
year 2022-2023.

Project Director Head of the Deparmgst
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10.02.2023

TO WHOM SO EVER IT MAY CONCERN

This is to certify that Ms.BAIG RAZIA BEGUM, (Regd.No:Y22BU58001), student of
St.Ann’s College for Women, Gorantla, Guntur has undergone training in our organization
from 01.11.2022 to 31.01.2023. She has completed her project on TRAINING AND
DEVELOPMENT with the Human Resource Department, in our organization.

Her conduct during the training period was satisfactory and we wish her all success in future

endeavors.
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ST.ANN’S COLLEGE FOR WOMEN

DEPARTMENT OF MASTER OF BUSINESS
ADMINISTRATION

CERTIFICATE

This is to certify that this a study on HUMAN RESOURCE PLANNING
with reference to PEARL BEVERAGES LTD., at NADIMPALEM,
Guntur has been submitted by B.VIJAYA DURGA in partial fulfillment for
the award of Degree of MASTER OF BUSINESS ADMINISTRATION as
per the requirement of Acharya Nagarajuna University during the academic
year 2022-2023.

Project Director Head of the Department

Mrs.G.RADHIKA ™
M.B.A..M.Com.,M.phil.,Ph.D MBA.,M.Com.,M.Phil.,Ph.D
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Tel: (OR63) 22R8390/1/2, FAX (0863) 2258089,

Date:10.02.2023

CERTIFICATE

This is to certify that Ms.B.VIJAYA DURGA (Regd.No:Y22BU58002) is
a student of MBA from St.Ann’'s College for Women, Amaravathi
Road, Guntur-Dt has completed her project work i.e., a study on
“HUMAN RESOURCE PLANNING"” in PEARL BEVERAGES LIMITED,
Nadimpalem, from 01.11.2022 to 31.01.2023.

GENERAL MANAGER (HR)




A STUDY ON

CUSTOMER SATISFACTION WITH REFERENCE TO
SANGAM MILK PRODUCER COMPANY LTD, GUNTUR

A Project Report Submitted in Fulfillment of the requirement for the award of
the degree of

MASTER OFBUSINESSADMINISTRATION

Submitted by
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Project Director
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ST.ANN’SCOLLEGEFORWOMEN

DEPARTMENT OF MASTER OF
BUSINESSADMINISTRATION

CERTIFICATE

This is to certify that this a study on CUSTOMER SATISFACTION with
reference to SANGAM MILK PRODUCER COMPANY LTD,
GUNTUR has been submitted by B.VENKATA SRAVANI in partial
fulfillment for the award of Degree of MASTEROF BUSINESS
ADMINISTRATION as per the requirement of Acharya Nagarajuna
University during the academic year 2022-2023.

Project Director Head of the Department
= el
M N Gaoaka.

M.B.A.,M.Com.,M.Phil.,Ph.D MBA.,M.Com.,M.Phil.,Ph.D
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CERTIFICATE

Date. 10.02.2023

This is to certify that Ms.BOBBALA VENKATA SRAVANI
Regd.No:Y22BUS8003 MBA Student of St.Ann’s College for Women,
Guntur has successfully completed her academic project work during the
period from 01-11-2022 to 31-01-2023 in the are of Marketing on the
topic of “A STUDY ON CUSTOMER SATISFACTION” in Sangam Dairy,

Vadlamudi.

For Sangam Milk Producer Company Limited




A STUDY ON

JOB SATISFACTION WITH REFERENCE TO HINDUSTAN
COCA COLA BEVERAGES PVT LTD, GUNTUR-DIST

A Project Report Submitted in Fulfillment of the requirement for the award of
the degree of

MASTER OFBUSINESSADMINISTRATION

Submitted by
G.BHARATHI
Regd.No:Y22BU58004

Project Director
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ST.ANN'SCOLLEGEFORWOMEN

DEPARTMENT OF MASTER OF
BUSINESSADMINISTRATION

)

CERTIFICATE

This is to certify that th:sg study on JOB SATISFACTION with reference
to HINDUSTAN COCA COLA BEVERAGES PVT LTD, GUNTUR-
DIST has been submitted by G.BHARATHI in partial fulfillment for the
award of Degree of MASTEROF BUSINESS ADMINISTRATION as
per the requirement of Acharya Nagarajuna University during the academic
year 2022-2023.

PM;MD&T*M Head of the Department
s

HIKA 5. G.RADHTKA
MLBAM.Com M.Phil ,Ph.D

MBA M. Com M.Phil ,Ph.D

Dr.J.PRATHAPREDDY TR
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Hindustan Coca-Cola Beverages Pvt. Ltd
Atmakuru Village, Mangalagiri Mandal

% Guntur District.522 503
Hindustan Coca-cola Andhra Pradesh
Beverages Pvl. Ltd

T. + 9108645 ~ 234505
M. + 9108645 ~ 234508
F. + 9108845 - 234508

10.02.2023

To Whom So Ever It May Concern

This is to certify that Ms.GELLEPOGU BHARATHI, (Regd.No:YZZBUSBGM)
student of ST.Ann’s College for Women, Amaravathi Road, Guntur-522035 has
done project work on “JOB SATISFACTION” from 01.11.2022 to 31.01.2023.

Found Satisfactory while doing her project with us and we wish her All the best

in her future endeavors.

n Coca-Cola Beverages Private Limited

“Yuman Resource.
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A Project Report Submitted in Fulfillment of the requirement for the award of the degree
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MASTER OF BUSINESS ADMINISTRATION

Submitted by
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Project Director
Mrs.G.RADHIKA
M.B.A..M.Com.,M.phil _Ph.D

DEPARTMENT OF
MASTER OF BUSINESS ADMINISTRATION
ST.ANN’S COLLEGE FOR WOMEN

GORANTLA, GUNTUR
ANDHRA PRADESH
2021-2023
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DEPARTMENT OF MASTER OF BUSINESS
ADMINISTRATION
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CERTIFICATE

This is to certify that this A STUDY ON RECRUITEMENT AND
SELECTION PROCESS WITH REFERENCE TO PEARL
BEVARAGES LTD., NADIMPALEM, GUNTUR has been submitted by
K.KOMALI JYOTHI in partial fulfillment for the award of Degree of
MASTER OF BUSINESS ADMINISTRATION as per the requirement of
Acharya Nagarajuna University during the academic year 2022-2023.

Project Director Head of the Departme
rs.G.RADHIKA rs.G.RADHIK

M.B.A. M.Com.M.phil,Ph.D MBA. M.Com.,M.Phil.,Ph.D
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Date:10.02.2023

CERTVTIFICAYE

This is to certify that Ms.K.KOMALI JYOTHI (Regd.No:Y22BU58005)
is a student of MBA from St.Ann's College for Women, Amaravathi
Road. Guntur-Dt has completed her project work i.e.. @ study on
“RECRUITMENT AND SELECTION" in PEARL BEVERAGES LIMITED,
Nadimpalem, from 01.11.2022 to 31.01.2023.

GENERAL MANAGER (HR)
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ST.ANN’'SCOLLEGEFORWOMEN

DEPARTMENT OF MASTER OF
BUSINESSADMINISTRATION

CERTIFICATE

This is to certify that this a study on COMPARISON BETWEEN PUBLIC
AND PRIVATE SECTOR BANKS has been submitted by
K.CHANDANA SOWMYA in partial fulfillment for the award of Degree
of MASTEROF BUSINESS ADMINISTRATION as per the requirement
of Acharya Nagarajuna University during the academic year 2022-2023.

Project Director Q Head of the Depqnment)
rs.G.RADHIKA Mrs.G.RADHIKA
M.B.A M. Com. ,M.Phil.,Ph.D MBA M. Com M. Phil,Ph.D

Dad PRATII PREDDY SR
M.Sc, MB.AME,MPhil,PhD | Sui
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Date: 10.02.2023

TO WHOM SO EVER IT MAY CONCERN

This is to certify that Ms.K.CHANDANA SOWMYA (Regd.No:Y22BU58006) student of

MBA St.Ann’s College for Women’ Gorantla, Guntur has undergone project in our

organization from 01.11.2022 to 31.01.2023. She has completed her project work in

Finance- “A STUDY ON COMPARISON BETWEEN PUBLIC AND PRIVATE SECTOR BANKS.

She conduct during the training period was satisfactory and we wish her all success in her

future endeavours.

With best regards,

Branch Manager
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Project Director
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ST.ANN’S COLLEGE FOR WOMEN

DEPARTMENT OF MASTER OF BUSINESS
ADMINISTRATION

CERTIFICATE

This is to certify that this A STUDY ON TRAINING AND
DEVELOPMENT WITH REFERENCE TO ITC LTD., GUNTUR has
been submitted by K.UMA SAI in partial fulfillment for the award of Degree
of MASTER OF BUSINESS ADMINISTRATION as per the requirement
of Acharya Nagarajuna University during the academic year 2022-2023.

Project Director Head of the Department
rs.G.RADm rs.G.RADm’_

M.B. A M.Com. M.phil. ,Ph.D MBA.,M.Com.,M.Phil.,Ph.D
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Enduring Value

0" February 2023

ITC LIMITED

AGRI BUSINESS DIVISION

Grand Trunk Road, Post Box No, 317
Guntur - 522 004, A.P., India
Telephone : +91 863 2348000
e-mall : abd@ite.in

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms.K.UMA SAl (Rogd.No:YZZBUSBOOT) Student of MBA
3t Ann’s College for Women, Gorantla, Guntur has successfully completed her project
itled “A STUDY ON TRAINING AND DEVELOPMENT" at ITC Limited — Agri Business

yivision from 1% November 2022 to 31% January 2023.

Ne wish her success in all her future endeavars.




A STUDY ON

STRESS MANAGEMENT WITH REFRENCES TO
HINDUSTHAN COCOLA BEVARAGES PVT LTD,
ATAMKUR

A Project Report Submitted in Fulfillment of the requirement for the award of the degree
of

MASTER OF BUSINESS ADMINISTRATION

Submitted by
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Project Director
Mrs.G.RADHIKA
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ST.ANN'S COLLEGE FOR WOMEN

DEPARTMENT OF MASTER OF BUSINESS
ADMINISTRATION

CERTIFICATE

This is to certify that this A STUDY ON STRESS MANAGEMENT WITH
REFRENCE TO HINDUSTHAN COCOLA BEVARAGES PVT LTD.,
at ATAMKUR, has been submitted by K.VENKATA SAI JYOTHI in
partial fulfillment for the award of Degree of MASTER OF BUSINESS
ADMINISTRATION as per the requirement of Acharya Nagarajuna
University during the Academic year 2022-2023.

Project Director Head of the Departme
HIKA rs.G.RADHIKA

M.B.A. M.Com. M.phil,Ph.D MBA. M.Com. M.Phil.,Ph.D




Hindustan Coca-Cola Beverages Pvt Lid
Atmakury Village Mangalagr Mandal

@% Guntur District 522 503
Hindustan Coca-cola Andhra Pradesh

T. + 9108845 — 234505
M. + 9108645 - 234508
F. + 9108645 - 234508

10.02.2023

To Whom So Ever It May Concern

This is to certify that Ms.K.VENKATA SAI JYOTHI, (Regd.No:Y22BU58008)
student of St.Ann’s College for Women, Amaravathi Road, Guntur-522035 has
done Project Work on “Stress Management” from 01.11.2022 to 31.01.2023.

Found Satisfactory while doing her project with us and we wish her All the best
in her future endeavors.

a-Cola Beverages Private Limited

/ .

man Resource.




A STUDY ON

RECRUITEMENT AND SELECTION PROCESS
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A Project Report Submitted in Fulfillment of the requirement for the award of the degree
of

MASTER OF BUSINESS ADMINISTRATION

Submitted by
N.SIRISHA
Regd.No:Y22BUS58009

Project Director

Mrs.G.RADHIKA
M.B.A..M.Com.,M.phil.,Ph.D

DEPARTMENT OF
MASTER OF BUSINESS ADMINISTRATION
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ANDHRA PRADESH
2021-2023
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s A STUDY ON RECRUITEMENT AND
FERENCE TOITC LTD., GUNTUR
in partial fulfillment for the award of

§§ ADMINISTRATION as per the
g the academic year

This is to certify that thi
SELECTION PROCESS WITH RE
has been submitted by N.SIRISHA
Degree of MASTER OF BUSINE
requirement of Acharya Nagarajuna University durin

2022-2023.

rs.G.RADm

M.B.A..M.Com.,M.phil.,Ph.D
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10™ February 2023

TO WHOMS MA R

This is to certify that Ms.N.SIRISHA (Rogd.ﬂo:\'zzﬂum) Student of MEA
St Ann's College for Women, Gorantla, Guntur has successfully completed her proEct
titled “A STUDY ON RECRUITMENT AND SELECTION PROCESS” at ITC Limited —

Agri Business Division from 1% November 2022 to 31* January 2023.

We wish her success in all her future endeavars.

rm.mu.rmum.m-m.mmw
Office: Grarad Trunk Road, P8 N 317, Guntur S12004, uia
(e Wieginie House, 37, J L Hatw Road, Kolkata 700 071, inda
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A STUDY ON
BRAND AWARENESS WITH REFERENCE TO
CONTINENTAL COFFEE LTD., DUGIRALLA,
GUNTUR.

A Project Report Submitted in Fulfillment of the requirement for the award of
the degree of

MASTER OF BUSINESS ADMINISTRATION

Submitted by
N.KALYANI
Regd.No:Y22BUS58010

Project Director

Mrs.G.RADHIKA
M.B.A.,M.Com.,M.phil.,Ph.D
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ST.ANN’S COLLEGE FOR WOMEN

DEPARTMENT OF MASTER OF BUSINESS
ADMINISTRATION

CERTIFICATE

This is to certify that this a study on BRAND AWARENESS with reference
to CONTINENTAL COFFEE LTD., at Dugiralla, Guntur has been
submitted by N.KALYANI in partial fulfillment for the award of Degree of
MASTER OF BUSINESS ADMINISTRATION as per the requirement of
Acharya Nagarajuna University during the academic year 2022-2023.

Project Dilrector Hw:t/ngt
Mrs.G.RADHIKA Mrs.G.RADHIKA

M.B.A.,M.Com.,M.phil.,Ph.D MBA.,M.Com.,M.Phil.,Ph.D

Dr.J.P: FOULI» N
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Date: 01/02/2023

TO WHOM SO EVER IT MAY CONCERN

This is to certify that Ms.lﬁandigam Kalyani, D/o Venkata Rao Reg No: Y22BU58010 a student
St. Ann’s College for Women (PG), Gorantla, Guntur had successfully completed her project

work in “Brand Awarness” at Our Organization from 01/11/2022 to 31-01-2023.

We found Satisfactory while doing her project work with us and we wish all the best in her

future endeavors.

For CCL Products (India) Limited

cCL PRODUCTS (IN DIA) LIMITED

REGISTERED OFFICE
rala. Guniur Dist, 522330, Andhra Pradesh, India, | CIN L15110AP1961PLCOCOBTA

L, +91 B644 277294 e

CORPORATE OFFICE
7.1-24/2/D, ‘Greendale’, Ameerpel, Hyderabad - 500016, Telangana, India
%, +9140 23730855 | & infomcontinentalcofiee | @ www.cclproducts.com @ www.continental colfee




A STUDY ON

CUSTOMER SATISFACTION WITH REFERENCE
TO CONTINENTAL COFFEE LTD., DUGIRALLA,
GUNTUR.

A Project Report Submitted in Fulfillment of the requirement for the award of
the degree of

MASTER OF BUSINESS ADMINISTRATION

Submitted by
N.KAVYA
Regd.No:Y22BUS58011

Project Director

Mrs.G.RADHIKA
M.B.A. ,M.Com.,M.phil.,Ph.D

DEPARTMENT OF
MASTER OF BUSINESS ADMINISTRATION

ST.ANN’S COLLEGE FOR WOMEN

GORANTLA, GUNTUR
- ANDHRA PRADESH
2021-2023




ST.ANN’S COLLEGE FOR WOMEN

DEPARTMENT OF MASTER OF BUSINESS
ADMINISTRATION

CERTIFICATE

This is to certify that this a study on CUSTOMER SATISFACTION with reference
to CONTINENTAL COFFEE LTD., at Dugiralla, Guntur has been submitted by
N.KAVYA in partial fulfillment for the award of Degree of MASTER OF
BUSINESS ADMINISTRATION as per the requirement of Acharya Nagarajuna
University during the academic year 2022-2023.

& RADAIKA Mrs.G RADHIKA

M.B.A.,M.Com.,M.phil.,Ph.D MBA.,M.Com.,M.Phil.,Ph.D




Date: 01/02/2023

TO WHOM SO EVER IT MAY CONCERN

This is to certify that Ms.N. Kavya, RegNo: y22BUS8011 a student st. Ann’s College for

Women (PG), Gorantla, Guntur had successfully completed her project work in “CUSTOMER

SATISFACTION” at Our Organization from 01/11/2022 to 31-01-2023.

We found Satisfactory while doing her project work with us and we wish all the best in her

future endeavors.

For CCL Products (India) Limited

\%a r; "

(K.V.Soma

Manager-HR




A STUDY ON
EMPLOYEE WELFARE WITH REFRENCES
TO ITC LTD, GUNTUR

A Project Report Submitted in Fulfillment of the requirement for the award of the degree
of
MASTER OF BUSINESS ADMINISTRATION

o, Submitted by
e N. VARA LAKSHMI
Regd.No:Y22BU58012

et Project Director
Mrs.G.RADHIKA
M.B.A M.Com.,M.phil. Ph.D

DEPARTMENT OF
MASTER OF BUSINESS ADMINISTRATION

ST.ANN’S COLLEGE FOR WOMEN

GORANTLA, GUNTUR
ANDHRA PRADESH
2021-2023




ST.ANN’S COLLEGE FOR WOMEN

DEPARTMENT OF MASTER OF BUSINESS
ADMINISTRATION

CERTIFICATE

This is to certify that this A STUDY ON EMPLOYEE WELFARE WITH
REFRENCES WITH REFERENCE TO ITC LTD., GUNTUR has been
submitted by N. VARA LAKSHMI in partial fulfillment for the award of
Degree of MASTER OF BUSINESS ADMINISTRATION as per the

requirement of Acharya Nagarajuna University during the academic year
2022-2023.

Project Director Head of the Department
rs. G. RADHIKA rs. G. RADHIKA
M.B.A.,M.Com.,M.phil.,Ph.D MBA.,M.Com.,M.Phil.,Ph.D

Dr.J.PRATHAP REDDY Sy
1 Se. M.BA,ME,MPhLPRD [




ITC LIMITED
AGRI BUSINESS DIVISION
Grand Trunk Road, Posi Box No. 317
l’; Guntur - 522 004, A.P., India
Telephone : +91 863 2348000

Enduring Value e-mall abd@itc.in

10" February 2023

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms.N.VARALAKSHMI {Regd.No:YZZBUSBO‘IZ) Student of
MBA St.Ann's College for Women, Gorantla, Guntur has successfully completed her
project titled “A STUDY ON EMPLOYEE WELFARE" at ITC Limited - Agri Business
Division from 1% November 2022 to 31% January 2023.

We wish her success in all her future endeavors.




A STUDY ON CUSTOMER RELATIONSHIP
MANAGEMENT WITH REFERNCE TO BHARATHI
CONSUMER CARE PRODUCTS PVT LTD., GUNTUR

A Project Report Submitted in Fulfillment of the requirement for the award of
the degree of

MASTER OF BUSINESS ADMINISTRATION

Submitted by
T. SIREESHA
Mg 0 Regd. No: Y22BU58014

Project Director

Mrs. G. RADHIKA
M.B.A., M.Com., M.Phil., Ph.D.

DEPARTMENT OF
MASTER OF BUSINESS ADMINISTRATION

ST.ANN’S COLLEGE FOR WOMEN

GORANTLA, GUNTUR
ANDHRA PRADESH
2021-2023




ST.ANN’S COLLEGE FOR WOMEN

DEPARTMENT OF MASTER OF BUSINESS
ADMINISTRATION

e e

o

CERTIFICATE

This is to certify that this a study on CUSTOMER RELATIONSHIP

MANAGEMENT with reference to BHARATHI CONSUMER CARE

PRODUCTS PVT LTD., at Guntur has been submitted by T. SIREESHA

in partial fulfillment for the award of Degree of MASTER OF BUSINESS

ADMINISTRATION as per the requirement of Acharya Nagarjuna
g

University during the academic year 2022-2023.
Head of the Department
W
rs. G. RADHIKA rs. G. RADHIKA

M.B.A., M.Com., M.Phil., Ph.D. MBA., M.Com., M.Phil.,
Ph.D.

Proj Dirpctor
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B ' Corres Door No. 11,25, Gorantia, Amaravatni Road. GUNTUR - 522 034, Andhra Pradesh
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. Phone No. : 044-26418450
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halrman Cum Evecutive Dyector Managing Director
02-03-2023

TO WHOM SO EVER IT MAY CONCERN

This is to Certify that Miss. T.SIREESHA, student of ST.ANN’S

COLLEGE FOR WOMEN, GORANTLA, GUNTUR, studying M.B.A.,
bearing Regd.No.Y22BU58014 has done her academic Project work in
our organization from 01-11-2022 TO 31-01-2023 and also submitted us
a detailed Report on her Project — Work under the titled of “A STUDY
ON CUSTOMER RELATIONSHIP MANAGEMENT WITH
REFERENCE TO BHARATHI CONSUMER CARE PRODUCTS PVT.

LTD., GUNTUR”.
During her tenure, her association with us is sincere and

hardworking and her conduct is found satisfactory.
We wish her a bright future for her Career ahead.

For BHARATHI CONSUMER CARE PRODUCTS PVT LTD.




